
Create an Account
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Launch the E-smart+ app and this screen will appear. You need 
to create an account before you begin to link your fireplace. Press 
the ‘Sign Up’ button to continue.

Enter your email address and create a password. Click ‘Agree to 
Privacy Policy’, then press ‘Registration’ to confirm. Please 
ensure your passwords match in both fields.

A verification code will be sent to your chosen email address. 
Enter this code into the email verification box in the app and 
press submit. Your account should now be activated. 

E-smart+ app instructions



Connect your Fireplace
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Make your devices bluetooth is turned ON. 
Press the ‘Add New Fireplace’ button.

Your device will now look for your fireplace using Bluetooth.
Once it has been found, a green tick will be displayed.

The next step is to connect to your router. A drop down menu
will appear where you can select your preffered network. 
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Make your devices bluetooth is turned ON. 
Press the ‘Add New Fireplace’ button. Once you have selected your network, enter the WiFi password.

The connection process will now begin and you will see this 
screen. Please note: This process may take 30-60 seconds. 
During the connection, your fireplace will turn OFF, then back ON.

When this process is complete, you will see this screen. You will 
then be directed to the homepage of the E-smart+ App where you 
can control your fireplace.



Account Settings

To access the account settings in the e-smart + App, press the 
settings icon in the top right corner of the App.

The settings panel will then be shown, where you can update 
your email, add your phone number for backup recovery, select a 
language and share access to your fireplace.

With our new Shared Access feature, you can send members of 
your household an email invite to create an account. Once this is 
done, they will have full access to the fireplace via the App 
without having to go through the initial setup phase. 


