








IMPORTANT SAFETY INFORMATION

Read these instructions carefully and completely before installing or operating. Failure to follow them could result in a fire or
explosion causing property damage, personal injury, or loss of life. Service and installation must be performed by a trained /

experienced service technician.

WHAT TO DO IF YOU SMELL GAS

= Do NOT operate any appliance.

» Do NOT touch any electrical switch; do NOT use any phone in your building.

= Immediately evacuate the area and contact the gas supplier. Follow the gas supplier’s instructions.
= If you cannot reach the gas supplier, call the fire department.

Installation and service must be performed by a qualified installer, service agency, or the gas supplier. Installation shall conform
with local codes, or in the absence of local codes, in accordance with the National Fuel Gas Code ANSI Z223.1 / NFPA 54 or the
IFGC or CSA B149.1. All piping and tubing must comply with local codes and ordinances.

Use only your hand to push in or turn the gas control knobs. Never use tools. If a knob will not push in or turn by hand, do not try
to repair it. Call a qualified service technician. Force or attempted repair can result in a fire or explosion.

Do NOT use a product if you suspect it has been subjected to high temperatures, damaged, tampered with, or taken apart.

Do NOT use a product if you suspect it has been under water or that liquid has seeped into the product. Any of these incidents
can cause leakage or other damage that may affect proper operation and cause potentially dangerous combustion problems.

Damper position must be in accordance with Manufacturer’s Installation Instructions and all applicable standards. Failure to follow
them could result in a fire or explosion causing property damage, personal injury, or loss of life.

Do NOT store or use gasoline or other flammable vapors and liquids in the vicinity of this control or other appliances.

ELECTRIC SHOCK HAZARD

= Read these instructions carefully. Failure to follow them could result in property damage, personal injury, or loss of life.

= This control must be electrically wired and operated in accordance with all codes and local regulations. Service and installation
must be performed by a trained, experienced service technician.

= Do NOT use the control if you suspect it may be damaged.




HANDSET

The Symax system combines new technology and a modern
design with ease of operation. Instead of scrolling through a

confusing menu, each function can now be activated by touch-ing
a symbol. Many remote controls on the market have few buttons

and require extensive programming to operate.
The Symax System uses the same easy-to-operate logic — find

the symbol for the function you want and touch that symbol — but
the Symax now has new tactile buttons for an immediate, positive

response.

TECHNICAL DATA

AMBIENT TEMPERATURE RANGE
CSA: Handset: 32°F to 131 °F
CE: Handset: 0°C to 55°C

RADIO FREQUENCY
CSA: 915 MHz for U.S. and for Canada (Handset, Receiver)
CE: 868 MHz for Europe (Handset, Receiver)

POWER SUPPLY
Handset: 2x1.5V “AAA” (quality alkaline recommended)

GENERAL NOTES

Batteries — Handset
Low battery indicator on Handsets.

Software Version
Press (&) and @ buttons simultaneously. Software version is dis-
played.

Handset Model Number
Press (&) and @ buttons simultaneously. Handset model number
is displayed.

Handset One Button and Two Button Ignition

Change from one button to two button ignition (Default Setting)
or vice versa by pressing and holding @ button for 10 sec. imme-
diately after installing batteries. ON is displayed and 1 or 2 (One
or Two Button Ignition) is flashing. When change is complete 1
changes to 2 or vice versa.

Deactivate Functions

1. Install batteries. All icons are displayed and flashing.

2. While the icons are flashing, press the relevant function
button and hold for 10 sec.

3. The function icon will flash until deactivation is
complete. De-activation is complete when the function
icon and two horizon-tal bars are displayed.

NOTE: If a deactivated button is pressed, there is no function,
and two horizontal bars are displayed.
NOTE: Deactivation remains in effect after change of batteries.

Activate Functions

1. Install batteries. All icons are displayed and flashing.

2. To activate a function, press the relevant button and
hold for 10 sec.

3. The function icon will continue to flash until activation is
complete. Activation is complete when the function icon
is dis-played.

The following Functions can be Deactivated/Activated

= CHILD PROOF

- PROGRAM MODE

* THERMOSTATIC MODE (also deactivates PROGRAM MODE)
= ECO MODE

» LIGHT/DIMMER OPERATION

= CIRCULATING FAN OPERATION

= AUXILIARY FEATURE (2ND BURNER FEATURE)

= COUNTDOWN TIMER

NOTICE

Wiring of valve and Receiver must be completed before starting
ignition. Failure to do so could damage the electronics.

NOTICE

The Handsets and Receivers are not interchangeable
with previous electronics.

To avoid damaging the electronics, do NOT use metal tools
to remove the batteries from the Handset/Receiver.

= Without using a mains adapter, battery replacement is recom-
mended at the beginning of each heating season.

= Old or dead batteries should be removed immediately. If left
in the unit the batteries can overheat, leak, and/or explode.

= Do NOT expose batteries (including during storage) to direct
sunlight, excessive heat, [re, moisture, or severe impact. Each
of these conditions can cause the batteries to overheat, leak,
and/or explode.

= Batteries must be kept within their recommended temperature
limits (ambient battery temperature range: 32°F to 131°F/
0°C to 55°C).

= New and old batteries and different brands of batteries should
not be used together. Mixing of various batteries can cause
the batteries to overheat, leak, and/or explode.
















LIGHT/DIMMER OPERATION

ON:
Press (®) button (® displayed). Light is
on at preset level.

OFF:
Press (®) button (® disappears).

SETTING:

1. Press (#) button and hold until @ flash-
es.

2. To adjust light between 20...100%
press (A) or (¥) button.

3. To confirm setting either press (#) but-
ton or wait (? displayed).

NOTE: The Light works independently of the Pilot flame. If you
want the light on but no flame, press (#) button.

PROCONTROL APP

NOTICE

Before the app can be used, the Wi-Fi Box must be wired
and plugged into mains power according to ProControl App
Setup diagram (and the App Setup must be completed.

THE PUCK

The Puck is a smart control that works in conjunction with the
GV60/Symax system. Its basic functions include turning the fire
on and off and turning the flame height up and down.

ON/OFF

Down/LO

Figure 2: Lay-out 3 Buttons

TECHNICAL DATA

AMBIENT TEMPERATURE RANGE
CSA: The Puck: 32°F to 131°F
CE: The Puck: 0°Cto 55°C

RADIO FREQUENCY
CSA: 915MHz for U.S. and for Canada (The Puck, Receiver)
CE: 868MHz for Europe (The Puck, Receiver)

Power Supply
Handset: 2x1.5V “AAA” (qualitative alkaline recommended)

If Thermostatic, Program or Eco Mode
is activated, the corresponding icon and
“RPP is displayed on the Handset.

The modes can be operated according
to the descriptions on previous pages.

NOTE: In Manual Mode “RFF is NOT
displayed on the Handset.

Wiring of valve and Receiver must be completed before
starting ignition. Failure to do so could damage the
electronics.

NOTICE

The Handsets and Receivers are not interchangeable
with previous electronics.

To avoid damaging the electronics, do NOT use metal tools
to remove the batteries from the Handset/Receiver.

= Without using a mains adapter, battery replacement is recom-
mended at the beginning of each heating season.

= Old or dead batteries should be removed immediately. If left
in the unit the batteries can overheat, leak, and/or explode.

= Do NOT expose batteries (including during storage) to direct
sunlight, excessive heat, [ re, moisture, or severe impact. Each
of these conditions can cause the batteries to overheat, leak,
and/or explode.

= Batteries must be kept within their recommended temperature
limits (ambient battery temperature range: 32°F to 131°F/
0°C to 55°C).

= New and old batteries and different brands of batteries should
not be used together. Mixing of various batteries can cause
the batteries to overheat, leak, and/or explode.




SYNCHRONISATION HANDSET/RECEIVER

1. Insert batteries or connect AC mains power. The module
for circulating fan and light/dimmer includes a mains
adapter. With mains adapter, batteries can be used for
backup.

2. Place ON/OFF switch (if equipped) to ON position.

3. The Receiver has to learn the Handset code:

Press and hold the Receiver’s reset button (see figure 19,
page 11) until you hear two (2) beeps. After the second, longer
beep, release the reset button. Within the subsequent 20 sec-
onds press the @ button on the Handset. Two (2) short beeps
confirm the code is set. “Li1}4{ is displayed on the Handset con-
firming the synchronization is in process (see figure 13). After
successful synchronizationthe current state of the gas fire is
displayed on the Handset.

Figure 3: Synchronization in process

NOTE: This is a one time setting only, and it is not required af-
ter changing the batteries in the Handset or Receiver.
NOTE: Both the Receiver and the Handset transmit and re-
ceive signals (bidirectional). Handset and Receiver
sync status information every 10s during [tst 2min —
afterward every 4 to 6 min up to 1h. Touching a Hand-
set button causes an immediate synchronization.
NOTE: When the RF Receiver is placed in the appliance, the
surrounding metal can reduce reception considerably.

MODES OF OPERATION

When Pilot ignition is confirmed, motor turns automatically
to maximum flame height.

TURN FIRE ONAND OFF

= Press and hold the ® button until two
short beeps confirms the start se-
quence has begun; release button.

= Main gas flows once Pilot ignition is
confirmed.

= Handset automatically goes into
Manual Mode after main burner
ignition. &

= Press the button to turn off.

If the Pilot does not stay lit after several tries, turn the
main valve knob to OFF and follow the instructions “TURN
OFF GAS TO APPLIANCE’ (see page 9).

FLAME HEIGHT ADJUSTMENT

= To increase flame height press and
hold + button.

= To decrease flame height or to set ap-
pliance to Pilot flame, press and hold
— button.

DESIGNATED LOW FIRE AND HIGH FIRE
= To go to low fire, double-click — button.

NOTE: Flame goes to high fire first be-
fore going to low fire.

= To go to hi fire, double-click + button.

If the appliance will not operate, follow the instructions
“TURN OFF GAS TO APPLIANCE”










PROCONTROL APP SETUP

For ProControl App Setup, you will need your Wi-Fi network
SSID and password.

INITIAL SETUP

1. Download ProControl app from Apple App Store or Google
Play Store.

2. Touch screen to start App Setup.

3. Choose language, temperature (°C or °F) and time format
(12 or 24 hour).

REGISTRATION

NOTE: You must register before logging in. Registration is one
time only.

1. Fill in data and accept the “Privacy Policy”.

2. Touch “OK” in pop-up notice.

3. Touch link to confirm email verification.

4. You will be shown a message that you have successfully

registered the ProControl app.
5.Return toapp.

LOGIN

1.Fill in your registration password.
2. Accept “Terms and Conditions”.
3. Touch the “Login” button.

KWIK CONNECT

CONNECT THE SMART DEVICE TO THE WIFIBOX

1. Touch the icon.

2. The name of the home WiFi network that your device is
currently connected is displayed.

3. Enter the password of the displayed home WiFi network.

4. Press ‘Connect’. The ProControl app starts the
connection of the Wi-Fi Box to the Wi-Fi network.

COMPLETE THE PROCONTROL APP SET-UP

1. Enter a name for your fireplace or select an icon.

2. Activate the fan, the light and the AUX function if
installed on your stove.

3. Press ‘Finish’ to complete the setup.
The home screen is displayed and the ProControl app is
ready or use.

STANDARD SETUP

IF KWIK CONNECT IS NOT AVAILABLE AND YOU HAVE
ENTERED THE RIGHT PASSWORD, USE THE STANDARD
SETUP.

1. Enter the password for the displayed home WiFi network.

2. Follow the instructions on the screen and touch the touch
button "Standard setup" to continue.

3. Go to the Wi-Fi settings of your intelligent device and
select the Wi-Fi Box network (myfire_WiFi-Box_ <number>)
with which you want to connect.

4. Go back to the ProControl app set-up and follow the
instructions on the screen. Select network name for the
wifibox from the Wi-Fi settings of your smart device.

USE "TRY AGAIN" IF THE PASSWORD
IS INCORRECT.

The home screen is displayed and theProControl app is ready
togo.

NOTICE

To connect Wi-Fi Box to Wi-Fi Router (home network), make
sure:

= Home network is available.

* Home network name and password are correct.

= SSID of the Wi-Fi Router is not hidden.

= Home network signal is in range.

= Wi-Fi Router supports User Datagram Protocol (UDP).

NOTICE

= After setting up the Wi-Fi Box and ProControl app, the time
has to be synchronized in the settings of the ProControl
app.

* The active device (Handset or smart device) is the one
last used. An exception is if the non-active devise is
used to change Light, Fan, or AUX. The non-active device will
make the changes, but the active device remains so ifitis in
Thermostatic, Program, or Eco Mode. If a Profile includes a
Thermostatic, Program, or Eco setting it will also cause the
active device to remain active.

= If Thermostatic, Program, or Eco Mode is activated using the
app, the corresponding icon and “RFF” is displayed on the
Handset (see figure 28).

= During motor movement no information between Receiver
and transmitter is exchanged. The synchronization follows
after motor has stopped.

= The room temperature data is transferred by the Handset
during synchronization.

Figure 7: App connected (in Thermostatic Mode)
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